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John A. Crawford serves as Administrator for the Information Technology Division. He is also responsible
for Department Planning and Continuous Improvement and leads the department’s Strategic Planning Team.
John joined the department in 2004 as Assistant Director of Marketing Services and holds a bachelor’s
degree in Management from Middle Tennessee State University. Prior to joining the department, John spent
twenty-five years in the Original Equipment Manufacturing industry, holding various domestic and
international management positions with companies such as Eaton, Aeroquip, and Stanley Tool. He resides
in Franklin with his wife Dawn and has two children, Amber and Kevin, who are both attending MTSU.



